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V/v ¢am bao quyén loi cho nguoi

tham gia BHYT khi KCB BHYT

qua tng dung VssID thay thé thé
BHYT gidy

Kinh giri: Céc co s kham chira bénh bao hiém y té trong tinh

Trong thoi gian qua, Bao hiém xa hoi (BHXH) Khanh Hoa da nhan dugc
phan anh, birc xuc cua nhiéu nguoi dan khi mot s6 co s kham chira bénh bao
hiém y t& (KCB BHYT) (gdm ca cac Tram y té tuyén xi) dd gay kho khan d01
voi nguoi dan khi thyc hiegn KCB BHYT qua ung dung VssID - BHXH sO
(VssID), thay thé thé BHYT gidy. BHXH Khanh Hoa dé nghi cac co s& KCB
BHYT trong tinh (gom ca cac Tram y té tuyén x3) thuc hién KCB BHYT cho
moi ngudi dan qua ung dung VssID theo cac ndi dung sau:

I. CAN CU PHAP LY DE CAC CO SO KCB BHYT PHAI THUC HIEN
KCB QUA UNG DUNG VSSID.

- Cong van sd 6225/UBND-KGVX ngay 12/7/2021 cua Uy ban nhan dan
(UBND) tinh Khanh Hoa vé viéc tuyén truyén, hudng din, hd trg, dang ky cai
dat va st dung img dung VssID.

- Cac van ban chi dao cua Tinh uy; UBND tinh; Ban Chi dao phong,
chong dich Covid-19 tinh Khanh Hoa vé€ cong tac, nhi€ém vu phong, chong dich
Covid-19 trén dia ban tinh Khanh Hoa.

II. CAC NOI DUNG NGUOI DAN PHAN ANH;Y KIEN CUA CO
QUAN BHXH

1. Khi di KCB BHYT, ngudi dan da xuét trinh hinh anh thé BHYT trén
ing dung VssID cho co s¢ KCB, nhung khong dugc chap nhéan. Co s¢ KCB yéu
cau xuat trinh th¢ BHYT ban gidy moi cho huong ché do BHYT. Co sé KCB
yéu cau ngudi dan phai vé 1ay thé BHYT hodc dén co quan BHXH dé duoc cap
lai thé BHYT ban gidy bi mat, dé trinh cho co s KCB.

1.1. Ly do cac co s¢ KCB BHYT dua ra: Lo lang ngudi bénh khong thanh
toan da chi phi KCB ngoai pham vi thanh toan cia BHYT; nguoi bénh tron vién;

1.2. Y kién cta co quan BHXH vé ndi dung nay.
- Co s0 KCB yéu cau nguoi bénh ,trinh thé¢ BHYT giéy; Co so KCB gitr
thé¢ BHYT gidy cua nguoi dan dén khi xuat vién la khong céan thiét. Vi the BHYT

gidy phai dugc co quan BHXH cap lai, doi lai cho nguoi dan khi nguoi dan co
yéu cau ma khong dugce tri hodn, chim tré vi bit cir 1y do nao.



- Trong thoi gian thyc hién gian cach xa hoi, nguoi dan chi dugc ra duong
khi can thiét theo quy dinh cta phéap luat vé phong, chong dich Covid-19. Nhu
vay, viéc chi dan nguoi dan dén co quan BHXH dé yéu cau cap lai, doi lai thé
BHYT gidy la bt kha thi, vi nguoi dan khong thé di chuyén dén co quan BHXH
duogc; dong thoi, viéc chi dan nguoi dan ra duong 13 khong ding véi quy dinh
ctia phap luat vé phong, chéng dich Covid-19. Trong subt thoi gian qua va trong
thot gian t61, co quan BHXH hoan toan thuc hién giao dich dién tur voi ngu:oi
dan, t6 chirc, doanh nghiép vé BHXH, BHYT qua Cong dich vu cong Qudc gia,
Cong dich vy cong BHXH Viét Nam, Cong dich vu cong tinh Khanh Hoa va qua
tmg dung VssID, vi thé moi giao dich vé BHXH, BHYT thyc hién bing hinh
thirc truc tuyén ma khong can phai dén co quan BHXH.

2. Cac co so KCB thuong dua ra 1y do khong c6 dau doc dé quét ma QR-
Code hinh anh thé BHYT trén trng dung VssID, hoac may khong doc dugc hoac
hinh anh thé BHYT trén tng dung VssID khong ding véi dit liu thé BHYT trén
Hé thng thong tin giam dinh BHYT (sai noi dang ky KCB ban dau, sai dia chi).

- Y kién cta co quan BHXH vé ndi dung nay: Néu co s& KCB khong c6
dau doc hodc dau doc khong quét duoc ma QR-Code thi ghi truc tiép s6 thé
BHYT ctia ngudi bénh trén tng dung VssID, trudng hop c6 sai 1éch vé noi ding
ky KCB ban dau hoic sai dia chi thi co s& KCB cap nhat th¢ BHYT va thong tin
cua nguol bénh theo dit li€u trén HE thong thong tin giam dinh BHYT dé thure
hién KCB cho nguoi bénh ma khong can yéu cau xudt trinh thé BHYT giay.
DPong thoi, huéng dan nguoi dan thuc hién cap lai, ddi lai thé BHYT thong qua
tmg dung VssID hoidc qua cac hinh thtc dich vu cong truc tuyén (sau khi xuét
vién thuc hién cling dugc).

3. Ly do phai thyc hién KCB BHYT qua trng dung VssID, tinh uu viét ctua
VssID.

- Tinh hinh dich bénh Covid 19 dién bién phtrc tap, tinh Khanh Hoa tiép
tuc ap dung cac bién phdp gian cach xa hoi, nguoi dan khong ra duong khi
khong can thiét. Vi thé, moi giao dich v6i co quan BHXH ciia nguoi dan, déu
thuc hién qua hinh thuc giao dich di¢n to. Nhu vay, viéc st dung tng dung
VssID thay thé thé¢ BHYT gidy la giai phap toi wu hién nay va trong twong lai.

- Co quan BHXH khong thuc hién phat hanh thé BHYT gidy d6i voi moi
truong hop da tham gia BHYT, c6 ma s6 BHXH. Thuc hién gia han thé trén h¢
thdng, trén VssID.

- Nguoi dan khi d¢i KCB BHYT khong can mang theo th¢ BHYT gidy;
khong can kém theo gidy to c6 dan anh nhu: CMND/CCCD; Thé sinh vién; Thé
hoc sinh ¢6 dan anh, xac nhan ctia nha truong c6 dan anh.

- Ung dung VssID thyc hi¢n KCB BHYT & céac tuyén déu thuén loi.

- Nguoi tham gia BHXH, BHYT c6 thé kiém tra: Moi qua trinh tham gia
va thy huéng BHXH, BHYT cua chinh minh; kiém soat duogc cac co quan lién
quan da kip thoi gia han thé BHYT hay chua; quyén loi vé BHXH, BHYT ciia
chinh minh da dugc dam bao hay chua.



Tu nhing ly do néu trén, BHXH Khanh H(‘)aqdé nghi Giam dbc cac co so
KCB BHYT trong tinh chan chinh, nhac nho, ph6 bién dén cac khoa, phong
KCB; hudéng dan can bg, vién chirc, nhan vién, nguoi lao dong ctua don vi thuc
hién nhiém vu tiép nhan nguoi bénh BHYT dén KCB duogc su dung ung dung
VssID thay the cho thé BHYT gidy ma khong yéu cau ngudi bénh cung cap thé
BHYT ban gidy, khong duoc giy phién ha cho ngudi bénh va gia dinh.

Kinh mong cac cip, nganh, chinh quyén dia phuong tiép tuc quan tim
lanh de_}o ch,i dao deé qhiém vu KCB BHYT phuc vu nhan dan trén dia ban tinh
dugc tot nhat; gop phan dam bao an sinh xa hi, an toan xa hoi va phong, chong
dich Covid-19 trén dia ban tinh Khanh Hoa dat két qua tot nhat.

N Rat mong cac cap, nganh, dja phuong, doanh nghiép quan tim huéng dan,
ho tro nguc‘ri lao dong, nguodi dan thuc hi¢n cai dat, st dung VssID. Khi cé
vuong mac, kho khan trong KCB BHYT thi lién hé vdi cac co quan sau, ca nhan
sau:

1. S& Y té tinh Khanh Hoa.

Dia chi trang Web:

https://syt.khanhhoa.gov.vn/Default.aspx?Pageld=00000000-0000-0000-0000-
000000000000

2. BHXH tinh Khanh Hoa.

2.1. Phong Giam dinh BHYT.

Dia chi link:

https://khanhhoa.baohiemxahoi.gov.vn/gioithieu/Pages/cac-phong-
ban.aspx?ItemID=4085&CatelD=257

2.2. BHXH cac huyén, thi xi, thanh phd: Lién hé Giam dbc; Giam dinh
vién BHYT.

Dia chi link:

https://khanhhoa.baohiemxahoi.gov.vn/gioithieu/Pages/bhxh-quan-
huyen.aspx

2.3. Dia chi link lién hé truc tiép vo1 CCVC co quan BHXH Khanh Hoa:

https://docs.google.com/spreadsheets/d/1Jvg6brt7-yUO7LGv-
vOIxyrInTYK2623MQeeTiYPW 1F4/edit#eid=1753272541

https://www.facebook.com/BHXHKhanhHoa/posts/364169355254915

https://khanhhoa.baohiemxahoi.gov.vn/gioithieu/Pages/chuc-nang-nhiem-
vu.aspx

Giao Phc‘)r}g Giérp dinh BHYT va Giém dinh vién thuoc BHXH cac huy§:n,
thi x4, thanh ph6 chuyén file van ban nay dén cac co s6 KCB BHYT (bao gom

ca cac Tram y té xa, phuong, thi tran) trén dia ban tinh Khanh Hoa qua email;
skype; zalo; dong thoi chuyén bang vin ban gidy.

Giao chuyén quan cac phong nghiép vu: Quan ly thu; Sb, thé; Ché do
BHXH; Truyén théng va Phat trién d6i tuong chuyén file vin ban nay dén cac co
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quan, don vi, td chire, don vi st dung lao dong trén dia ban theo phan cép quan
1y qua email; skype; zalo.

Pong thoi giao éng Truong Quang Huy chuyén ddng loat file vin ban nay
dén tat ca co quan, don vi, to chitc qua hé thong email.

Giao BHXH cac huyén, thi xa, thanh pho: Chuyén file van ban nay dén
cac co quan, don vi, td chirc, don vi sir dung lao dong trén dia ban theo phan cép
quan ly qua email; skype; zalo.

Céc phong nghiép vu; BHXH céc huyén, thi x3, thanh phd bao cio két qua
thue hién vé Vin phong BHXH tinh Khanh Hoa trudc 16 gio ngdy 13/9/2021 dé
tong hop bao cao lanh dao.

Tran trong./.

Noi nhén: KT. GIAM bOC
- Nhu trén; ,, PHO GIAM DOC
- Tinh ity Khénh Hoa (d€ bao céo);

- Pong chi Bi thu Tinh uy (dé béo céo);

- UBND tinh (VBDT, dé bao c4o);

- BC Dbinh Vin Thiéu -PCT UBND tinh (dé béo céo);
-S6'Y té (VBDT, dé phdi hop chi dao);

- S6 Noi vu (VBDT);

- S& Thong tin va truyén thong (VBDT);

- B4o Khanh Hoa (VBDT);

- Pai Phat thanh — Truyén hinh Khanh Hoa (VBDT); Lé Hl‘lng Chinh
- Buu dién tinh Khanh Hoa;

- Uy ban nhan dan cac huyén, thi xa, thanh phé (VBDT);

- Buu dién cac huyén, thi x4, thanh phd;

- Cac don vi str dung lao dong trén dia ban tinh;

- Uy ban nhén dén cic xa, phuong, thi trin (VBDT);

- Lanh dao BHXH tinh;

- BHXH céac huyén, thi xa, thanh phé);

- VP, Céac Phong nghiép vu thuoc BHXH Khanh Hoa;

- Cac Dai ly thu BHXH, BHYT trén dia ban tinh;

- Bang: Website BHXH Khanh Hoa, Zalo BHXH Khanh

Hoa, FaceBook BHXH Khanh Hoa;

- Luu: VT, GBBHYT.

BAO HIEM
XA HOI
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